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Amadeus Ticket Changer  is a tool to automate the 
calculations necessary to reissue a ticket.  

With Amadeus Ticket Changer you can serve your cus-
tomers’ change requests anywhere in the world – in a 
matter of seconds – giving them the right fare and the 
right penalty charge at any point of sale. 

This quick-card will guide you through the simple steps 

of using Amadeus Ticket Changer. 

Step 1: Modifying The Ticket 

 Select the itinerary to be changed 

  

Step 2: Repricing  

 Click on “Fare Tab” 

 

 

 Select “ Ticket Changer” 

 

 

 Click on “Calculate” 

 Modify the selected segments: 

 

 

 Do the modification then click Send  

Step 3A: Reissuing: 

1. After pressing “calculate” in step 2, the “Ticket 
change calculation information” form will show up 
highlighting the differences (in basic/taxes) between the 
old & new ticket.  

———> Click  on “Confirm” 

2.   Another window will show up showing a “Confirmed      

status”.  

———> Click on “Reissue Ticket” 

After clicking on Reissue Ticket in Step 3, the new 

PNR will contain the: 

1. Old ticket number under FHE 

2. The original issuance under FO 

3. The new/old form of payment under FPO 
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 After step 3, you will be automatically taken to  

“Tickets & Documents”.  

Now you can issue the new ticket, and VMCO if needed 

—-> Click Issue 

 

Step 4: Printing the Ticket: 

Step 3B: Create MCO: 

For some airlines*, Penalties (of change reservation) will 

be collected and printed on Virtual Miscellaneous 

Charge Order and not as a tax anymore.   

Automatically the ATC will give you the option to Create 

an MCO when a Penalty is to be collected. 

* Please check with Amadeus Helpdesk which air-

lines accept their penalties on VMCOs 

—-> Click Confirm and Create MCO 

Note: After printing the MCO, its data and number will be 
displayed under the MCO field in the PNR like that: 

1-Reprice = „Calculate‟ step 

FXQ                         Confirmed Pricing 

FXQ/T11                  Confirmed Pricing & selecting the number of tkt 

FXQ/P1                    Confirmed Pricing & selecting the number of Pax 

FXO                         Confirmed Best Pricer 

FXO/T11                  & ticket Number 

FXO/P1                    & Pax 

2-Insert Old/New form of Payment 

FPO/CASH+/CASH 

3-Print New ticket + VMCO (if needed) 

TTP/TTM 

ATC Quick Cryptic Entries... 

Important Notes... 

 A VMCO: 

1. Can be voided from the sales report on the same day but 
cannot be refunded.  

2. Is printed on an A4 paper and is given to the customer along 
with the ticket 

3. Will have a serial number like e-tickets 

 Ticket Changer can reissue e-tickets issued from other GDS 

from same IATA 

 Ticket Changer will reissue a PNR with multi-pax 

 Ticket Changer can perform a 2nd time reissue (in cryptic) 


