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1. Introduction 

In the increasing competitive climate for travel agencies, it is more important than ever for 

our customers to implement quality across their business practices and provide them with 

the desired customization on their products. Integrated with Amadeus Selling Platform, the 

fastest and easiest application for customizing tickets and itineraries, Amadeus Itinerary 

and More is a flexible solution that provides a better user friendly tickets/itineraries and the 

ability for their customizations according to the travel agencies needs and regulations. 

Amadeus Itinerary and More extracts the required data from the PNR automatically, 

process this data and displays it in a well structured user friendly way which makes the ticket 

or the itinerary more readable for end-users. Not only that, it also provides the travel 

agencies with their customization on the tickets and itineraries(within the ticket rules) and 

gives them the options to print, email and export the tickets. 

 

2. Application Overview 

Amadeus Itinerary and More works on a retrieved PNR on Amadeus Selling Platform, it 

extracts some data from the PNR, process and displays it in a new structure. 

2.1 New Ticket/Itinerary Structure 

The new ticket/itinerary is multiple sections designed, each of them carries related 

information extracted from the PNR: 

2.1.1 Traveler(s) Section 

Displays list of selected travelers in the PNR associated with their frequent flyer number (if 

exists). 

 

2.1.2 Ticket(s) Section 

Displays list of selected tickets in the PNR whether the ticket is issued or not, the associated 

route and traveler are displayed for each ticket. 
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2.1.3 Air Segments Section 

In this section detailed information of PNR flights is displayed, (ex. date, airline, 

duration…etc) 

 

2.1.4 Fares Section 

This section carries fares information for the including service fee (if exists). 

 

It can be displayed in details with associated service fee (if exists). 

 

Note: The grand total can be shown only without any fares details. 
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2.1.5 Special Requests Section 

Displays seat requests and/or meals for each passenger on each segment if exist in the 

PNR. 

 

2.1.6 Insurance Segments Section 

In this section detailed information of insurance segments included in the PNR. 

 

2.1.7 Hotel Segments Section 

In this section detailed information of hotel segments included in the PNR. 

 

2.1.8 Car Segments Section 

In this section detailed information of car segments included in the PNR. 
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2.1.9 Weather Information 

Displays weather forecast for each destination included in the PNR. 

 

 

3. Feature and Benefits 

3.1 Displaying Itineraries 

Itineraries are displayed in a new user friendly structure, and itinerary data is automatically 

retrieved from the PNR. 

Just retrieve a PNR from the Amadeus selling platform and open Amadeus Itinerary and 

More application and click on ‘Retrieve from PNR’ and the information will be automatically 

extracted from the PNR and displayed. 

How? 

-Under ‘Itinerary’ menu, click on ‘Retrieve from PNR’ 

 

 

 

 

 

 -OR on the tool bar, click on the ‘Retrieve from PNR’ icon. 
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3.2 Viewing Old Itineraries 

Amadeus Itinerary and More keeps old itineraries in history in case it is needed later, travel 

agents can choose to view the last itinerary displayed or even to choose an itinerary from 

the application’s history. 

How? 

-Under Itinerary menu, click on ‘View Last’ to view the last itinerary displayed. 

 

 

 

 

 

- Under Itinerary menu, click on ‘History’ to choose an old itinerary to display from history 

 

 

 

 

 

Choose the desired itinerary from the history 

 

 

 

 

 

This history can be cleared at any time by clicking on the ‘Clear’ button. 
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3.3 Personalizing Itineraries/Tickets 

Amadeus Itinerary and More allow personalizing itineraries/tickets to suite the travel agency 

by adding the travel agency logo, desired information…etc 

How? 

-Add the travel agency logo and information:  

Under ‘settings’ menu, click on ‘Header Design’ 

 

 

 

 

 

Click ‘browse’ and add the travel agency logo in front of ‘Header Image’ and write the 

desired information in front of ‘Header Text’ 

 

Note: Logo is preferred not to be larger than 720 X 96 pixels. 

 

-Add title and signature: 

Under ‘settings’ menu, click on ‘Title/Signature’ 

 

 

 

 



Amadeus Itinerary and More Product Overview 

8 
 

 

Write the title and signature desired. 

 

 

 

 

 

 

-Adding Reservation Office information: 

Under ‘settings’ menu, click on ‘Reservation Office’ 

 

 

 

 

 

Write the reservation office information. 

 

 

 

 

-Change Itineraries theme color:  

Under ‘settings’ menu, click on ‘Theme Color’ 
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      Choose the desired theme color. 

 

 

 

 

 

 

 

 

-Add Mail settings: 

Under ‘settings’ menu, click on ‘Configure Mail 

 

 

 

 

 

Add the email settings as email subject, body, display name…etc 
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This is how the new ticket/itinerary shall look like: 
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3.4 Customizing Itineraries 

Amadeus Itinerary and More provides travel agencies with the ability to customize their 

itinerary to suit their needs and regulations. 

There is an ability to display a joint or separate PNR through AIM, and to choose whether 

display or hide ticketed/ un-ticketed segments. 

How? 

-On the right panel of the screen, under “PNR” tab, there are four boxes contain the 

passengers, tickets, segments and un-ticketed TSTs, just uncheck the data you don’t need 

to be displayed in the itinerary. 
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3.5 Service Fees & Markups  

Amadeus Itinerary and More provides travel agencies with the ability to manipulate service 

fees and add markups. 

There is an ability to choose whether to read service fee from the PNR or add your custom 

service fees. 

How? 

To Add Service Fees: 

-On the right panel of the screen, under the “Fees” tab, PNR service fees are displayed with 

an option to add custom service fees. 

 

-Custom fees can be added per passenger per ticket/TST, and it can be applied to the PNR 

or just to its current display. 

Note: When applying custom fees to PNR it will delete all the old service fees. 
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To Add Markups: 

-On the right panel of the screen, under the “Markup” tab, a markup table is displayed per 

passenger per ticket/TST. 

 

-Markup amounts can be added per passenger per ticket/TST, and it can be applied to the 

PNR or just to its current display.. 

Note: Markup amount is added to the ticket/TST base fare. 

3.6 Show Hide Itinerary Sections 

Some itinerary sections, you can choose them to either be displayed or not in the itinerary 

like fares, weather information, title and signature. 

How? 

- Under ‘View’ menu, check on the fields you want to display in the itinerary. 
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3.7 Exporting Itineraries 

Amadeus Itinerary and More allows you to export the itineraries to different formats as PDF, 

word, Excel and RTF. 

How? 

-Under ‘Itinerary’ menu, click ‘Export’ 

 

 

 

 

Choose the format you like to export. 

 

Note: If there is more than one ticket in the PNR, they can be exported separately  

-Under ‘Itinerary’ menu, in front of ‘Separate Tickets’, click ‘Export’ 

 

Choose the format you like to export. 

3.8 Printing Itineraries 

You can print itineraries through Amadeus Itinerary and More. 

How? 

- Under ‘Itinerary’ menu, click ‘Print’ 

 

 

 

 

 



Amadeus Itinerary and More Product Overview 

15 
 

Note: If there is more than one ticket in the PNR, they can be printed separately  

-Under ‘Itinerary’ menu, in front of ‘Separate Tickets’, click ‘Print’ 

 

 

3.9 Emailing Itineraries 

You can email itineraries directly through Amadeus Itinerary and More. 

How? 

-Under ‘Itinerary’ menu, click ‘Send Mail’ 

 

 

 

Fill the required fields considering that the ‘To’ field will be filled automatically from the PNR 

if it contains the passenger(s) email(s). 
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4. System Requirements 

Amadeus Itinerary and More works on all versions of Windows XP, Windows Vista and 

Windows 7 with no special hardware requirements. 

Note: Amadeus Itinerary and more users must have the privilege to read and write in the 

application folder. 


