
Amadeus Insurance is a fast and easy way to sell travel 
Insurance. 

Step 1: Creating a  PNR 

A-Creating a PNR from the beginning:  
 

1.Click on the PNR tab then ôNewõ 

2. Under the Main tab ,insert the Name, Contact and 
Ticket arrangement.  

 
B-Creating a PNR from a profile 
 

1. Click of the Profile tab, then Open 
 
 
 
 
2. Write the traveler name and click Send. 
 
3. The profile will be displayed now click ôTransfer 
to PNRó: 
 
 
 
4.The PNR is now ready. Before we continue with 
the insurance, under the Main tab, just  insert the  
Ticket arrangement. 
 

* Please note that all Yellow fields are mandatory 
to fill.  

Step 2: Booking Amadeus Insurance 
 
1ð Click on the Insurance Tab 

 
2-  Choose the Provider.  

3-  Choose the Product type:  

4- Insert the Start and End dates  
 

Note: The start/end dates will be automatically filled 
with the itineraryõs traveling date. In case youõre only 
booking Insurance or you want to amend the dates, 

simply edit the dates manually. 

 
            you can also control the subscriber's name(s). 
 
 
 
5-  Now, to price the details youõve inserted click on 
Go to price. 

6- Fill in the mandatory yellow fields (to get the price 
according to the data you inserted): 
(Date of Birth and Geographical Zone - EUR for 
Europe, WOR for worldwide and EXC for Exculding 
US & Canada) 
 
7- Click Price 
 
8- A price scheme will be displayed, if you are ready to 
book it, click Book 
 

9ð Now, fill in the yellow mandatory to complete with 
the booking process: (Mailing address, Contact & 

Passport number). 
10ð To confirm the booking click on Sell. 
 

13ð Your insurance is now booked. To save the book-
ing, either return to the PNR tab or from the mini 
PNR, click on Save options and choose ôsave 
changes and redisplayõ. 
 
 

     HEINS  
     GGINS 

This quick-card will show you how to book 
insurance with Amadeus Selling Platform. *   

You can either start a PNR from the beginning or from 
a profile: 



Notes:  
 
-You can also check and read the Insurance features, be-
fore you process with the booking. 

-If you start this booking from a profile, the contact and 
mailing address will automatically be moved to the PNR 
 
-If you don't want to check the price first, you can directly 
Go to book, and fill all the mandatory in the same time. 
 

Step 3: Printing the Insurance certificate 
 
A-Have the PNR with the insurance booking in the back-
ground. 
B-Have AIG stock placed in the printer 
 
1. Press òCTRLó + òIó on your keyboard 
 
 
 
 
 
 

2. Amadeus Travel Care will appear. Choose the insur-
ance segment by ticking it & Click on Issue Policy 
Only 

 
 
 
 
 
 
 
 
 
 
 
3. A new window will pop up containing the insurance 

policy.  
4. Click on Print and the Insurance policy will be printed 

              

 

 

            Amadeus Insurance  

   
Itôs time to book Travel Insurance 
 

Travel 

Agents  

  
If you prefer the Cryptic Mode here are some of the main 
entries used to book and print Amadeus Insurance: 
 
ISAIG/TC+CLIN /20JUL-20JUL/ZN -EUR/AM-//A1-
CAIRO/AE-1231213/BD-29JUL1975/PI-PP632846234 
 
ISAIG: Insurance sell+ Provider code 
TC+CLIN: Travel Care+ Product code 
15JUL-20JUL: Insurance start-end dates 
ZN: Geographical zone code 
AM: Passengerõs address 
AE: Passengerõs phone number 
BD: Passengerõs birth date 
PI-PP: Passengerõs passport number 
 

IVD   
 
IVP-EML -DSMITH@YAHOO.COM   

Travel Care 
 
AIG EgyptñTravel Services: 
Is one of the largest travel insurance providers in 
the worldñpresence in 130 countries with 55 mil-
lion persons insured. 
 

Why AIG Egypt? 
It is your backup while traveling through. It offers 
a basket of collective benefits 
Flight delays 
Baggage delays 
Personal liability  
Home insurance and moreé 
It is offering the Travel Insurance products, either 

you are traveling on leisure or business, as a family 

or an individual. Itõs recommended in all embas-

sies for entry visa purpose or for your own safety, 

for single trip or annual multi trips.  


