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AmadeusHotel Store

Amadeus Hotel Store offers an integrated solution at the point of sale that widens the choice
of hotel properties and delivers upfront commission.

A major TourisnGroup Tedate, the Transhotel group is made up of 6 businesses related to
the tourism industry and approximately 1100 professionals that work day to day with the fu
damental objective of offering hotels and tourist services for travel agents worldwide.

Amadeus is now giving you the option of being able to access Transhotel through its platform.
LyaidSFR 2F KIF@Ay3 G2, TrAdhotél 2 nowhly yhtedtazed Bith@a 6 S
Amadeus Selling platfornoffering you the most relevant hotel intermediacontent with e-

hanced search & display capabilitiesough.

In case you are already contracted with Transhotel, you can either useAgmuncy Reference

Numbe as a method of guarantee or you can use your agency's credit card (and never the
client's) You can also use your agency's credit card if you're not contracted with Transhotel to
make use of their prepayment service. Amadeus can easily facilitate linking you withdransh
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The first time that you access Hot&tiore, you need to accept the terms and conditions. By
doing that your Amadeus sign will be recognized for future access.

SELLING PLATFORM

with Transhotel o

Select your language: [{=IEl]

sh

PLEASE READ THE INFORMATION BELOW

Welcome to Amadeus Hotel Store! A solution integrated in your Amadeus Selling Platform that
provides access to additional hotel content offered by our partner Transhotel.

Transhotel is one of the largest hotel retail aggregators. Transhotel has a global presence and offers
access to more than 45,000 properties and a worldwide 2477 customer service to you, your travel
agency, and your customers,

If you are already a Transhotel customer, Amadeus Hotel Store will give you access to the
Transhotel TOR system with your existing benefits PLUS:

* a simplified and optimised booking process by having the Transhotel TOR system integrated into
your Amadeus Selling Platform, including voucher issuance;

* the ability to integrate your Transhotel hooking in the PNR for mid- and back-office processes;
* automatic PNR synchronisation when modifying and/or cancelling your Transhotel bookings;

* allows you to give your customers access to their entire reservation through Checkmytrip.com.

If you are not a Transhotel customer already, with Amadeus Hotel Store you will not only
benefit from all of the above features, but also have access to a wider choice of 1- to 5-star
hotels within the Amadeus Selling Platform PLUS:

* start receiving your commissions upfront for your hotel bookings;
* the ability to monitor your booking and commission activity;

* without the need to sign a contract with Transhotel.

Welcome to a new level of aggregated hotel content, welcome to Amadeus Hotel Store!

" Iread and accepted the conditions
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SELLING PLATFORM

I'|||“|||'Ii il d oW Lan ﬁ |J

@ Amadeus Hotel Store
with Transhotel
Hotel Bookings in PNR

Open Hotel Booking to Hotel | Gty | Checkdn |Check-Out Reference |
- Cancel RAMADA DA BANGKOK BANGHOK {5MAR  2BMAR 2441539
- Modify
- Re-issue Voucher Cancel Hodify

Youcher

@ detaut © emal Cfax e-malfax: 1] 4

Create Hotel Booking based on flight details

Create & hacking for passenger, IWRLLEE SR 'I

Flight ‘ From ‘ To |I]eparture I]ate‘ Arrival Date
L¥563 NCE RH 1MARI4D  14MERA1200
Flight details for L¥182 IRH BRK  14MAR2Z45  1SMERA1525
U [ e e LH783 Bk FRA JMER 2355 29MAR 0635
LH#134 FRA NCE JMER 1250 2MER 1420

Lrrival Dter 1 IAR Depatture Dater 2MAR

Create

Access Amadeus Hotel Store

a

After accepting terms and conditions, you should be able to see tbllowing screen
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I. Making a Booking. Definingour Search Criteria

You are now on the hotel booking screen of HotelStore.

SELLING PLATFORM

gisnics o l Amadeus Hotel Store AMADEUS PRODUCT PLANNING
with Trans|

7
&2 Reservations Search availability and rates Clear

O New

i | dvanced search :'d\:)‘ Location and availability on a map
o search & 1{ -
5 Madify Basic details required Rooms / Distribution / Meal Plan
o Cancel Country of Destination M®Rooms  M? Adulks per Room Adult Board Basis
THAILAND -
O Communications m la
City of Destination IE IE
Z) administration [Bangkek Select City e o
0 o
. M2 Children per Age af 2nd Childy. Childrer's Meal Plan
or geographic area | (N Room 1 Chid . [t
[e=] = =
Hotel name
o [ IU 'I
{Optional) lj Ij
[e=] = =
™ Search nearby towns within a maximom radios of [0 Kilometres
Date of Arrival Date of Departure
Sunday Mondsy
13 |3 l — 25 |3 l —
m ul i ™ d al E - —
IZUUQ 'I 2008 'I
Nights |13 Show Evenits

Step 1:Please select the country in vahi you want to make your booking, from the drop
down menu.

Step 2:Please select the city or location in which you want to make your booking.
a) As an option to refine your search, you can also enter the hotel name
Step 3:Please select the number adems you want to book, anpleasedefine:
a) Number of adults and children staying in each room you want to book
b) The meal plan desired
1. Accommodation Only accommodation
2. Breakfast Accommodation and breakfast
3. Half Board Accommodation, breakfs and lunch or dinner

4. Full Board Accommodation, bredilast, lunch and dinner)
5. Any. Irrelevant, whatever available.

Step 4:Pressonth& { SI NOK | @I A f Ibuitdnfarid yad will e Rakew lo th&hintel
availability display.
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[I. Making a Boking. Hotel Availability Screen

© l Amadeus Hotel Store AMADEUS PRODUCT PLANNING
with Transhotel }
iﬁ Reservations
. A\."alld)llltvf(rﬁﬁdates: New Search ][ Redefine search ]
0 New
o Search firtival date Departure date Key:
o Modify [15=l[s =[zooa =] [z z][3 =][z008 =] m Available  On Request TA :2;:::315
0 Cancel

Mo, of requested rooms: 1 Mo, of adults: 2 No. of Children: 0

O Communications

@ Administration See summarized list ( selected roomtype)j Classify price by Icon | Offer j

Results 1 ko 20 of 36 Found {Available 36)

Board Basis Baok

T f establishment Cit: Cat; ;
e of establishmen Ciey Lateqory included

AMERICAN EREAKFAST p
Hutel WELCOME SAWASDEE ThM BAMGKOE 7 stars 176,67 ELR i Available

AMERICAN BREAKFAST p
Hutel SAWASDEE SMILE INH BAMGKOE 2 stars 214,76 FLR ™ Available

T
oy CAHBRENTAST -
Availabl
Hukel SAWASDEE KRUNGTHEP ThN BAMGKOE 2 skars 214,76 ELR M vailable
- oy CAMERENTRST -
Availabl
Hotel SAWASDEE BANGKOK TN BAMGKOE 7 stars 235,04 ELIR ™ vailable
AMERICAN BREAKFAST [~ 4 o bl
Hutel SAWASDEE BANGLUMPOO INH BAMGKOE Zstars 274,69 ELR i vailable
Hukel COMVEMIEMT PARK OLD WING BAMGKOK Jstars 281,06 EUR BUFFET BREAKFAST (T) | Available

AN ERERKTAST -
Availabl
Hutel SAWASDEE KHADSAN TN BAMGKOE 7 stars 319,41 ELR ™ vailable

Hote LW WORLD CITY [FORMERLY HEW WORLD o 3stars 34502 EUR BUFFET SREAKFAST (T)
AMERICAN BREAKFAST |,
Hoks| SAWASDEE SKHUMVT T BANGKOK 3 stars ssgope [Cawailable 1y

' FGSNI RSTAYAY I &2dzNJ a S InNdd KotelCadalabilByNsBréer, coisisdz K |
ing mainly ofa list of hotels with interactive functionalitiesnd a calendar in case you need to
change the dates of your reseation:

a) The list of hotelshowsthe following information:
1 Hotel Name

1 Hotel Rating, in stars

1 Hotel location (downtown, north, west). If the hotel is a secondary city nearby or in
suburban areas, it displays the distance to the main city.

1 Meal Planincluded in the reservation. It could be Room Only, Continental Breakfast,
Buffet Breakfast, HaBoard and/or FuiBoard.
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1 Total pricefor the reservation requested including taxes.

M Indicator in case the rate is Exclusive to Transhotel, Lowest Rate Guaranteedy-Prom
tional Rate or Special Offer.

b) You can decide at any time the way you want to see the list of hotels:

1 As asummary list(hotel name, rating, location, meal plan, total pricetbé resena-
tion)

1 As anexpanded listincluding hotel pictures, map and all available rate plans.
¢) You can click at any time on the hotel name and ayopvindow will appear with informa-
tion about the hotel, description, pictures, services and faedias well as mapping.
d) You cansort the list of hotels available:

1 By Hotel Name(alpha)

1 By Hotel Categoryin stars)

1 ByPrice

e) The price displayed is always the total value of the booking, including taxes

Once chosen the hotel in which you wan proceed with the reservation, click an. 2 2 | €
and you will be taken to the passenger details reservation screen.
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[ll. Making a Booking. Passenger Details

Once the hotel and ram accommodation have been chosen, a screen prompts us tafeco
firm if the information of the booking is correct. By pressingiuton & / 2 y (0 A y dz&-€ >
ing takes us to the passengaetails.

© i Amadeus Hotel Store AMAZING TRAVEL AGENCY
with Transhotel 1

° Maintenance

®4 Reservations

S Hew
4 Search
2 Modify

= Cancel

2. Client details

Confirmation 4 steps (2/4) 1

touarehee —— @ —— @

Client reservation name

= Communications

First

O ndministration Title s Last Name Passport: (Optional)

2 [ [

Internal reference of Agency

Agency user name: [INTEGRACION AMADEUS

Send me documents by:

T Fax 23123 -~ Chooss
" Email [w31@s.com Choose

Observations: Please select

= Cot, subject to availsblity | Guest wil amrive late
r Guests will arrive without voucher o If possible, double bedded room, subject to avadability
I I possible, provide adjoining rooms, subject to availabiity I 1f possible, provide connecting rooms, subject to avaiability
& 1f possible, provide room on high floor, subject to availabiity £l 1f possible, provide room on fow floor, subject to availablity
IS 1f possible, provide twin rooms, subject to avalabikty | = Non smoking rooms subject to avalablity
O Please, note guests are honeymooners r Smoking room, subject to avaiability
The observations serve as an indication for the service provider, Transhotel cannot
guarantee them,
Payment by Agency.
€ With the Agency's Credit Card (VISA,MASTER CARD, DINERS)
The card will be charged on 25/08/2009
Payment by Agency.
€ With the Agency’s Credit Card (VISA,MASTER CARD,DINERS)
Charged Immediately
Contad: phone number:
Go Back Continue reservation | How Search

dAMADEUS T transII(Tel
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In this screen we need to fill the following fields:

a)
b)

c)

d)

Pasgnger NameMr/Mrs Family Name & Name

Agency Reference Numbefree flow text for the agency to insert an optional refe
ence number

Internal Agency User:Free flow text for the agency to insert an optional
title/department of the user

Receivedocument byFax or EmailRefers to the method in which thegencywants

the voucher and booking administration documents to be sent, either by fax or by
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email. A valid fax number and/@mail address shall bentered (please make sure
you do not insert the clien® email in this area)

e) Special Requestisom the guests to be addresséd the hotel as a booking remark.

f) Method of paymentthat the agency is using to confirm the reservation

g) Telephone Numbein case further support is needed for the reservation.

Pressi / 2y (A Yy dzS vo§at&thadoniirha®ion Screen.
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