
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 
 



 

2 

Amadeus Hotel Store 
 
Amadeus Hotel Store offers an integrated solution at the point of sale that widens the choice 
of hotel properties and delivers upfront commission. 
 
A major Tourism Group To-date, the Transhotel group is made up of 6 businesses related to 
the tourism industry and approximately 1100 professionals that work day to day with the fun-
damental objective of offering hotels and tourist services for travel agents worldwide.  
 
Amadeus is now giving you the option of being able to access Transhotel through its platform. 
LƴǎǘŜŀŘ ƻŦ ƘŀǾƛƴƎ ǘƻ Ǝƻ ǘƻ ¢ǊŀƴǎƘƻǘŜƭΩǎ ǿŜōǎƛǘŜ, Transhotel is now fully integrated in the 
Amadeus Selling platform offering you the most relevant hotel intermediary content with en-
hanced search & display capabilities through.  
 
In case you are already contracted with Transhotel, you can either use your Agency Reference 
Number as a method of guarantee or you can use your agency's credit card (and never the 
client's). You can also use your agency's credit card if you're not contracted with Transhotel to 
make use of their prepayment service. Amadeus can easily facilitate linking you with Transho-
ǘŜƭ ǘƻ ƪƴƻǿ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ ŎƻƴǘǊŀŎǘΩǎ ŎƻƴŘƛǘƛƻƴǎΦ 
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The first time that you access Hotel Store, you need to accept the terms and conditions. By 
doing that your Amadeus sign-in will be recognized for future access. 
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After accepting terms and conditions, you should be able to see the following screen  

 

 

 

Flight details for  
Pre - population  

Open Hotel Booking to  

-  Cancel  

-  Modify  

-  Re - issue Voucher  

Access Transhotel to  

- Create new booking 
without pre - population  

-  search past bo oking  

-  Search  for an i n voice 
/ commission  
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I. Making a Booking. Defining Your Search Criteria 
 
You are now on the hotel booking screen of HotelStore.  
 

 
 
Step 1: Please select the country in which you want to make your booking, from the drop-
down menu. 
 
Step 2: Please select the city or location in which you want to make your booking. 
 
 a) As an option to refine your search, you can also enter the hotel name 
 
Step 3: Please select the number of rooms you want to book, and please define: 
 

a) Number of adults and children staying in each room you want to book 
 
b) The meal plan desired 
 

1. Accommodation: Only accommodation 
2. Breakfast: Accommodation and breakfast 
3. Half Board: Accommodation, breakfast and lunch or dinner 
4. Full Board: Accommodation, breakfast, lunch and dinner) 
5. Any: Irrelevant, whatever available. 
 

Step 4: Press on the ά{ŜŀǊŎƘ !Ǿŀƛƭŀōƛƭƛǘȅ ŀƴŘ wŀǘŜǎέ button and you will be taken to the hotel 
availability display. 
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II. Making a Booking. Hotel Availability Screen 

 
 
 
 
 
!ŦǘŜǊ ŘŜŦƛƴƛƴƎ ȅƻǳǊ ǎŜŀǊŎƘ ŎǊƛǘŜǊƛŀΣ ȅƻǳ ƘŀǾŜ άƭŀƴŘŜŘέ ƛn the hotel availability screen, consist-
ing mainly of a list of hotels with interactive functionalities, and a calendar in case you need to 
change the dates of your reservation: 
 
a) The list of hotels shows the following information: 

¶ Hotel Name 
 

¶ Hotel Rating, in stars 
 

¶ Hotel location (downtown, north, west). If the hotel is a secondary city nearby or in 
suburban areas, it displays the distance to the main city. 
 

¶ Meal Plan included in the reservation. It could be Room Only, Continental Breakfast, 
Buffet Breakfast, Half-Board and/or Full-Board. 
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¶ Total price for the reservation requested including taxes. 
 

¶ Indicator in case the rate is Exclusive to Transhotel, Lowest Rate Guaranteed, Promo-
tional Rate or Special Offer. 

 
b) You can decide at any time the way you want to see the list of hotels: 
 

¶ As a summary list (hotel name, rating, location, meal plan, total price of the reserva-
tion) 

 

¶ As an expanded list including hotel pictures, map and all available rate plans. 
 
c) You can click at any time on the hotel name and a pop-up window will appear with informa-
tion about the hotel, description, pictures, services and facilities as well as mapping. 
  
 
d) You can sort the list of hotels available: 
 

¶ By Hotel Name (alpha) 

¶ By Hotel Category (in stars) 

¶ By Price 
 
e) The price displayed is always the total value of the booking, including taxes. 
 
Once chosen the hotel in which you want to proceed with the reservation, click on ά.ƻƻƪέ 
and you will be taken to the passenger details reservation screen. 
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III. Making a Booking. Passenger Details 
Once the hotel and room accommodation have been chosen, a screen prompts us to recon-
firm if the information of the booking is correct. By pressing the button ά/ƻƴǘƛƴǳŜέΣ ǘƘŜ ōƻƻk-
ing takes us to the passenger details. 

 
 

In this screen we need to fill the following fields: 
 

a) Passenger Name: Mr/Mrs Family Name &  Name 
b) Agency Reference Number: free flow text for the agency to insert an optional refer-

ence number 
c) Internal Agency User: Free flow text for the agency to insert an optional 

title/department of the user 
d) Receive document by Fax or Email. Refers to the method in which the agency wants 

the voucher and booking administration documents to be sent, either by fax or by 
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email. A valid fax number and/or email address shall be entered (please make sure 
you do not insert the clientΩs e-mail in this area) 

e) Special Requests from the guests to be addressed to the hotel as a booking remark. 
f) Method of payment that the agency is using to confirm the reservation 
g) Telephone Number in case further support is needed for the reservation. 

 
Press ά/ƻƴǘƛƴǳŜ wŜǎŜǊǾŀǘƛƻƴέ to go to the confirmation screen. 

 
 


