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Amadeus Travel Care is a new tool developed
by Amadeus to help Travel Agents in issuing
Insurance Policies and Invoices.

How to start Amadeus Travel Care

1 You can simply use the following Key-
board shortcut; Press A CTRL o0 +
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How to use Amadeus Travel Care to issue
Insurance only

1. Make sure a PNR is already open and has
an Insurance segment

2. Open Amadeus Travel Care
3. The following screen will pop up
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Refresh button retrieves
new segments

This area highlights
the Insurance seg-
ment present in the
PNR
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Settings allow administrator to
control functionalities of Amadeus
Travel Care
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Action buttons that allow
you to issue Insurance &
Invoice or Insurance only
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4. Tick the combo box next to insurance book-
ing
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6. A new window will pop up containing the
insurance policy.

7. Click on Print and the Insurance policy will
be printed

How to use Amadeus Travel Care to issue
Insurance & Invoice

Please note that this option is used by Travel
Agents that use  Amadeus invoice for their
back offices

1. Follow the first Four steps described in the
previous scenario

Click on Issue Policy & Invoice
The following screen will pop up
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6. Select: Passengers and segments needed to

be invoiced
7. Press Ok

Please note: This screen will include all pas-
sengers & segments in the PNR. If you do not
select which segments and passengers
(specifically) that you want to issue insurance
policies and invoice the application will auto-
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8. The following confirmation screen will ap-
pear. Click YES to confirm selection
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9. A new window will pop up containing the
insurance policy.

10. Click on Print and the Insurance policy will
be printed

Important Notes:

1. PNR must be open & contains an in-
surance segment to be able to start
Amadeus Travel Care

2. Amadeus Travel Care auto-detects
Insurance segments and supports
viewing of multiple policies

3. Refresh button is used when user
wants retrieve new segments

AmadeusTravel Care

A tool developed by Amadeus to help
Travel Agents in issuing Insurance Poli-
cies and Invoices.
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