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If you wish to place your logo, the authorized person shall send us on requests.eg@amadeus.com a 

high resolution logo and we will add it to your agency OIDs.  

Logo details: Dimensions: 718 x 76 (in pixels) | maximum size: 80 KB | Resolution: 96 dpi | 

Format: JPEG, Gif and PNG  

By clicking on the Social Media logo your travelers will be 
directed to your Social Media accounts.  
Send us your accounts on:  Requests.eg@amadeus.com 
 

Agents can add their contact details 

to the itinerary. Please check below.  

Here your travelers will find their 
ticket number.  

Travelers will now be able to 
check-in directly from their 
itinerary. 

Agents can add customized remarks 

per each PNR. 

Please check below. 

 

To have your logo added, please send 
it to us on              
Requests.eg@amadeus.com 



 

E-mail Itinerary                                                                                                   E-Ticket Receipt 

 

 

   

PNR settings                                                                                                                       General Settings 

 

 

 

 

 

 

 Default  
Plain text  

Default  
HTML  

APE element 
present in PNR  

 

IEP-EMLA  
(one itinerary per passenger)  

IEPJ-EMLA  
(joint itinerary for all passengers  

No APE element 
present in PNR  

 

IEP-EML- info@server.com  

(one itinerary per passenger)  

IEPJ-EML- info@server.com  

(joint itinerary per passenger)  
Options  

 
/P 1 for a given passenger  
/S 2 for a given segment  
/LP FR language selection  
(CA, CZ, DA, DU, EN, FI, FR, GE, HU, IT, JA, NO, PL, 

PO, SP, SW)  

/TO 12 time format  
(12 or 24 hour clock mode)  

/HT include hotel information  
/O include offers  

 Default  
Plain text  

Default  
HTML  

APE element 
present in 
PNR  

 

ITR-EMLA  
(one itinerary per passenger  

No APE 
element 
present in 
PNR  

 

ITR-EML- info@server.com  

 

Options  

 
/P 1 for a given passenger  
/LP FR language selection  
(CA, CZ, DA, DU, EN, FI, FR, GE, HU, IT, JA, 

NO, PL, PO, SP, SW)  

/L 25 select ITR from FA element  
TTP/ITR combine ticket issue& ITR  

 Default  
Plain text  

Default  
HTML  

 Include a reply 
address different 
from default  

 

RMZ/CONF*RPLY: info@server.com  

 

Include a from address different from default  

 
RMZ/CONF*FROM: info@server.com  

 
Add a remark  
 

RIR free text or RII free text  

 
Add a remark in 
red  
 

RIR free text /R  
RII free text /R  

Add a remark in 
hyperlink  
 

RII<A 
HREF=”WWW.website.COM”>Text</
A>  

 
Add agent data in 
the Agency 
Information box  
 

RIR*NAME*agent name**  
RIR*PHONE*agent tel**  
RIR*EMAIL*agent eml**  

 Default  
Plain text  

Default  
HTML  

Configure a 
reply e-mail 
address at 
agent level  

 

Add: WM/ADD/RPY/ 
info@server.com 
Display: WM/DIS/RPY  
Delete: WM/DEL/RPY 

 

 

Configure a reply 
e-mail address at 
office level 

Add: 
WM/ADD/RPYO/info@server.c
om Display: WM/DIS/RPYO  
Delete: WM/DEL/RPYO  

 


