
. 

 
 
 

Step 4: Booking Confirmation 
Once the provider has confirmed the reservation, you can 
access the confirmation page which contains: 
_ The confirmation number generated in real time by 

the provider 
_ The PNR record locator of the reservation 
_ A summary of the transfer service 
_ A cancellation button 
 

 
 

Step 5: in the Booking File 
 

The Transfer Booking will appear as a MISC segment and 
a special Remark (RM *ACEMSC) is also created for  
Mid-Back Office integration. Example: 
 
RM *ACEMSC/TT-1652/SP-HTX/PR-
1ATRF/QT-1/UP-31/UC-GBP/TK-AMDE 
       SR3DF00328/CO-ST CAR FROM 
AMS TO QHZ/DDT-29MAR18 

 
Pre-booking services 

Should you wish to make transfers part of your standard 
sales strategy, we would recommend to register with one 
or more transfer providers, in order to obtain commission. 
 

 
 

Post-booking services 
Transfer reservation(s) can be retrieved in the “Manage my 
Booking” section by entering the PNR record locator or 
Provider confirmation number and the last name in the 
search fields. 

 

Once the transfer reservation(s) has been retrieved, the 
user can display the cancellation rules and cancel the 
transfer service, by clicking on “Cancel Booking”. A 
cancellation request is automatically sent to the transfer 
provider so that they can inform the driver. 

 
Cancellation might be subject to a cancellation fee. 

 
Remember NO T to cancel from Command Page/Graphical 
Page (Booking File). As this will NOT trigger the cancellation 
on the provider side. Please perform all cancellations 
through “Manage my Booking” in Amadeus Transfers. 
 
Amadeus Transfers: what’s in it for you 

 
 

Offer a one-stop-shop covering everything 
from first to last mile 

 
 

Increased stickiness - provide what your 
customers are asking for: point-to-point 
transfer services across the globe 

 
 

Stand out from the crowd and enhance the 
traveller experience 

 

    Gain additional revenues* 

* A commercial agreement with the Transfer provider(s) required 
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About Amadeus Transfers 

Amadeus Transfers is a multi-provider, web-based 
transfer solution offering coverage in over 1,000 
destinations in 142 markets. 

 
Content 
Our content partners include: 
_ Blacklane 
_ World Airport Transfer 
_ Taxi Tender 
_ Talixo 
_ Holiday Taxis 
_ SixtmyDriver 
_ And more to come 

 

How to access Amadeus Transfers 
The Amadeus Transfers application can be accessed 
through the Amadeus Transfers Smart Tab . 
 

 
 

Step 1: Search 
 

It is recommended to have an active PNR with a Record 
Locator before starting the Amadeus Transfer booking 
flow. 

  Select the flight for which you want to book a transfers: 
 

 

 
If the PNR has no flight segments or no existing PNR is 
used, enter the following information to search for 
transfer offers: 

 
_ Pick-up & Drop-off location using IATA airport codes 
or address (auto-complete available) 
_ Pick-up date and time 
_ Number of passengers 

 
Step 2: Shop 
Once you’ve entered the search information, the results 
will contain elements for all available rates: 
_ Transfer provider code and name 
_ Summary of the availability search (Pick-up / drop-off 

location, pick-up date & time) 
_ Booking class (Standard, Business or First Class) 
_ Vehicle type, model and capacity 
_ Transfer price, including VAT 
_ Terms and conditions 
_ Cancellation rules 
_ Services included such as: Meet & Greet and Flight 

Monitoring 
_ Vehicle pictures and transfer provider logos 

 
Note: Some transfer companies provide a prompt to insert a 
discount code when selecting the rate. If the user enters a valid  
discount code, the final price will be adjusted and displayed on the 
booking page.  

Step 3: Book & Pay 
Once you select a rate, you will be taken to the booking 
page to complete the reservation. 
The transfer booking contains the following information: 
_ Passenger information: passenger name, email 

address (*) and phone number of the main point of 
contact (mandatory – for communication with the 
traveller at the time of the transfer). If there is an 
existing PNR, some data is automatically retrieved 
and prefilled using the PNR information. 

_ Flight number: this is automatically prefilled from the 
PNR. A drop down list is proposed in case several 
flights are present in the PNR. 

_ Special remarks: the user can add specific information 
for the driver, e.g. request a baby/child seat. 

_ Payment: users pay by credit card (**), unless a prior 
agreement has been set up with the transfer provider 
to be able to select invoice.  

 

 
(*) the confirmation email with the transfer details 
and price is sent to that email address. You may 
consider using the Travel agency email address if you 
want to mark up the transfer price. 
(**) You can use the travel agency credit card. 
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