
Amadeus Touchless Solutions – Fare Optimiser 

 TRAVEL AGENCIES

Customised automation for smart productivity 

Fare Optimiser is a robot. Not the 
it-is-coming-from-the-future-

to-replace-us type of robot. 
On the contrary, working in the 

background of your booking 
system, this robotic solution will 

automate and optimise your 
search for the best available air 
fares, and make your life easier!

How does it work?

Amadeus Fare Optimiser detects “better 
available” fares on the same flight. From 
there, you decide how you want your 
agents to handle the new fares:

•  Manually: the PNR will be moved to a 
specific queue for manual travel 
agent action. 

•  Or automatically: If a “better” 
fare is identified, the new fare will 
automatically be confirmed in the PNR.

In both cases, the travel agent can 
be notified of the availability or the 
confirmation of a new fare.

You see? It couldn’t be simpler.

Adapt your business strategy

Increase the profitability of each PNR or 
make your customers happy by offering 
prices that are more attractive? 
You decide.

In one case, you will increase your 
margin on each PNR and therefore 
its profitability.

If you choose to have your customers 
benefit from better fares than expected, 
it will come as a nice surprise to them. 
And you know better than anyone 
that satisfied customers become 
loyal customers.

The integrated reporting and 
statistics tools will help you keep an 
eye on the immediate profitability 
impact Amadeus Fare Optimiser will 
have on your business. 

Improve the productivity of 
travel agents

Another significantly positive impact 
you will benefit from is the increase in 
productivity of your agents.

Amadeus Fare Optimiser automates 
repetitive tasks and speeds up 
business processes, thus allowing 
your agents to concentrate on more 
upsell activities. What a relief! 

A module of Amadeus 
Touchless Solutions

Amadeus Fare Optimiser is part of 
Amadeus Touchless Solutions, a suite 
of custom solutions that will help 
you optimise your workflow process. 
For more information on the other 
modules of Amadeus Touchless 
Solutions, please contact your 
Amadeus account manager.

A French online travel agency 
processing 25,000 PNRs 
identified more than 102,000 
Euros potential savings between 
June 2014 and January 2015.

Rely on a strong technology partner with leading content, technology, travel expertise and strong partnerships. Choose Amadeus.

Key features 

1. Best Price option 
2. Informative pricing 
3. Automatic re-booking option 
4.  Notification of new fare 

available or confirmed 
(depending on above 
option selected) 

5.  Fully configurable to meet 
your business processes (e.g. 
frequency of optimisation, 
special rules with ancillary 
services, baggage allowance 
allocation, etc.)

6. Reporting and Statistics
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Amadeus is at the heart of the global travel industry. 
Our people, our technology and our innovation are 
dedicated to working with our customers and partners 
to shape the future of travel.

_ We help them connect to the travel ecosystem.
_ We help them serve the traveller.
_ We help them manage their travel business.

Together, let’s shape the future of travel.

Find out more
For further information, visit
amadeus.com or speak to your
Amadeus Account Manager today.
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